Journal of East Asian Libraries
Volume 1988

Number 85

Article 4

10-1-1988

Experiences in OCLC CJK Online Cataloging at the UCLA Oriental
Library
Amy Ching-Fen Tsiang

Follow this and additional works at: https://scholarsarchive.byu.edu/jeal

BYU ScholarsArchive Citation
Tsiang, Amy Ching-Fen (1988) "Experiences in OCLC CJK Online Cataloging at the UCLA Oriental Library,"
Journal of East Asian Libraries: Vol. 1988 : No. 85 , Article 4.
Available at: https://scholarsarchive.byu.edu/jeal/vol1988/iss85/4

This Article is brought to you for free and open access by the Journals at BYU ScholarsArchive. It has been
accepted for inclusion in Journal of East Asian Libraries by an authorized editor of BYU ScholarsArchive. For more
information, please contact scholarsarchive@byu.edu, ellen_amatangelo@byu.edu.

EXPERIENCES IN OCLC CJK ONLINE CATALOGING
AT THE UCLA ORIENTAL LIBRARY

Amy Ching-Fcn Tsiang

University of California, Los Angeles

It has been more than one and a half years since the successful completion of OCLC's ChineseJapanese-Korean (CJK 350) field-test program. As the Oriental Library at the University of
California, Los Angeles (UCLA) was one of the eleven test sites and is now one of the OCLC CJK
users, we have not only had the opportunity to gain first-hand experience in this online system, but
we have been able to contribute to its enhancement directly. This report is intended to share with
you some of our experiences during the period from May 1986 to date. I will talk about our
preparation and training for the field test, the strategies we used to implement the automation
system, some of the problems we encountered and how we coped with them, and finally, I will
conclude with an evaluation of the online system.
Preparation and training
The timing was perfect for us to participate in the field-test program. In March 1985 the Oriental
Library started to input romanized records on current serials titles into ORION, the UCLA
Library's own online system. By the time we started the field-test in mid-May 1986, the serials
automation project had been completed The librarians had, therefore, some familiarity in using the
MARC format. We were able to commit ourselves to cataloging a minimum of 100 CJK tides each
month, a figure agreed upon between OCLC and each field-test library. However, the MARC
format for monographs and that for serials are not quite the same. Thus, on the day before the
OCLC CJK training class, Mr. George Gibbs, Head of the Cataloging Division of the UCLA
Library's Technical Services Department, spent two hours with us helping to acquaint us with the
"tags" for cataloging monographs. Two copies of the OCLC CJK User Manual in its draft version
and a shipment of catalog card stock for CJK card production were received a few days prior to the
training class. On May 15, 1986, Mr. Jay Lee from OCLC offered us a one-day CJK training
class. The training was broken up into four sessions covering CJK workstation operation, CJK
MARC tagging, CJK input methods, and CJK card production.
Strategies employed
The three professional librarians were trained first We began by using romanized records already
available in the OCLC data base and enhanced these records with the O K vernacular characters.
We also enhanced records by using Library of Congress depository cards. This gave us time to
get used to the OCLC bibliographic format and the OCLC cataloging rules. It also gave us time to
practice constructing the vernacular characters by using different input methods. After the
successful completion of the field-test in August 1986, we started to do original cataloging using
worksheets and we trained our cataloging assistants to input those records.
During the field-test period, Mr. Gibbs served as our resource person for online cataloging. We
held regular meetings with him to ask questions as well as to exchange opinions, ideas, and
experiences. In order to maintain high quality in the records contributed to the OCLC data base,
each completed record was put in the SAVE mode and then reviewed by Mr. Gibbs before it was
sent to OCLC. Ms. Arline Zuckerman, Head of the Authority Section of the Cataloging Division at
UCLA, served as our consultant for online authority work. She reviewed our authority records
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and her staff keyed those records into ORION for us. Mr. James Cheng, Head of the Oriental
Library, each Friday collected the forms—"Bibliographic Record Change Request," 'Testing
Problem Report," and "CJK Field Test Cataloging Weekly Report"—from the librarians and sent
them direcdy to OCLC.
In order to allow the librarians time to master the online system and to avoid adding to our
cataloging backlog, we followed the strategy of a dual system {i.e., manual cataloging and online
cataloging) at the beginning of implementation. This strategy proved to be quite effective. The
volume of online cataloging has steadily moved up while that of manual cataloging has gradually
decreased. In July 1987 we achieved 100% online cataloging.
Problems encountered
During the field-test period, the most frustrating experience we had was the loss of the vernacular
data fields in the CJK records, or even of the whole record, in the SAVE file. We frequently
reported this problem to OCLC and finally the CJK resource staff at OCLC figured out why this
was happening. The vernacular data fields of a CJK record are deleted by the OCLC Online
System when the record is retrieved at a terminal that does not have CJK capabilities. Thanks to
OCLCs prompt response, the CJK Save file security check feature was added to prevent the CJK
records in the SAVE file from being retrieved at non-CJK terminals.
Another frustrating experience during the field-test period occurred in the construction of
vernacular characters. Some important or common characters were missing; some codes and
characters did not match. The problem was more serious for Chinese simplified characters used in
the People's Republic of China. Sometimes, Japanese kanji could only be input by Chinese code
and vice versa. Consulting with one another, we decided to try different romanization systems.
When, after much effort, we came up with a usable result, we wrote it down on a piece of paper or
a 3x5 card which we called a "cheat sheet" or "cheat card" for future reference to avoid reinventing
the wheel. Again, we faithfully reported this problem to OCLC. The production version as well
as the indexed input code dictionaries, received in January 1987, show great improvement in this
respect. However, we still occasionally report this sort of problem to OCLC, with the hope that in
the future the revised version will show even greater improvement
In the process of creating or editing a record, the transaction being cancelled without warning,
especially when the cataloging was close to completion, is another frustration we experienced.
This sometimes resulted from our accidentally tapping the wrong key. We grew more cautious in
this respect. However, we hope OCLC can soon develop another new feature that will provide the
user with a warning signal before the record is cancelled.
The card production capability is one of the beauties of the OCLC CJK system We can save up to
thirty records on a floppy disk and produce complete sets of catalog cards locally at UCLA. The
Physical Processing Section no longer has to type tracings on each card for us. And the catalog
cards are available for filing as soon as a book is cataloged. However, it takes an average of two
and a half to three hours to print thirty sets of cards. We cannot leave the printing work unattended
at night either because sometimes the cards jam in the printer during the course of printing. Also,
when the card production process is functioning, we cannot do any other work on the terminal.
We usually, therefore, schedule the printing of cards at lunch time. Now that we have two ter
minals with two printers, some of the problems have eased A third OCLC CJK terminal has been
ordered and it is bound to increase our cataloging productivity.
Some of the Library of Congress records searched for before March 1987 did not have vernacular
characters. As we could not enhance the LC records but had to request OCLC to update them, the
books had to be held on the shelf for a long time waiting for the records to return. Since OCLC
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loaded the CJK catalog records of the Library of Congress at the end of March 1987, we have been
able to find more records that we can use without much modification. This is very timesaving for
the staff in the participating libraries. However, the copy-cataloger in our Japanese Division
exhausted all the available records in the OCLC data base half a year ago. We are now making an
extra effort to keep our Japanese LC depository file current, so that the cataloger can use LC
printed cards to input titles into OCLC. Our Japanese cataloging has not benefitted from the
addition of more than 135,000 LC-MARC minimal-level records of books published before 1987.
Most of those records lack call numbers and subject headings. We hope that OCLC loads fully
cataloged LC records more frequently and reaches an agreement soon with the Research Libraries
Group to load their CJK records from the RLIN data base into the OCLC data base.
Conclusion
Regardless of the problems I described above, our evaluation of the OCLC online cataloging
system is positive. The input methods are easy to leam and to use. The two qualifiers used in the
Chinese phonetic input codes are wonderful. They reduce the probability of generating a large list
of homophones substantially. My own experience is that using the first qualifier which is the tone
mark is usually sufficient and using the second qualifier (i.e., adding the first letter of the character
in the Tsang-chieh code to the tone mark) serves well when certain characters have many
homophones. The capability of doing an authority search while inputting a record is especially
convenient The user-defined function is a very useful timesaving feature for producing frequendy
used search keys or bibliographic data elements. The OCLC CJK user support has been impres
sive too. The staff at OCLC have been very friendly and responsive to any questions or problems
we might have. Since the completion of the field-test program, OCLC has made several note
worthy developments and enhancements in addition to other efforts at improvement. Let me give
you a few examples: (1) auto inquiry for Tsang-chieh input codes which is a system-supplied help
function for the graphic composition input method; (2) a complete character coding dictionary with
cross references to input codes of all the five input methods provided by CJK350; (3) a qualifier
added to Japanese and Korean phonetic input codes for the Japanese kanji and Korean hancha; (4)
loading of over 40,000 CJK records cataloged by the Library of Congress; (5) addition of over
135,000 LC-MARC minimal-level records; and (6) online access to over 160,000 LC subject
authority records.
For the UCLA Oriental Library, the impact of the online system on our productivity and services
has been great. Since we joined the OCLC CJK cataloging system, our cataloging productivity has
increased tremendously. There was a 6 1 % overall increase of the total number of tides cataloged
during the 1986787 fiscal year compared with the comparable figure for the 1985/86 fiscal year.
Besides the addition of two half-time copy-cataloger positions, the benefits of moving into the
OCLC CJK automation system was shown clearly by these statistics. Furthermore, all of UCLA's
OCLC CJK records become part of the ORION data base as the OCLC tapes are loaded each week.
These bibliographic records will also be available throughout the University of California system
through MELVYL, the UC Online Union Catalog. Even though they are in romanized form,
access to these records will increase the knowledge of and expand the use of our collections.
Finally, I would like to mention a further experience I value highly and that is the team spirit we
have developed among the staff of the Oriental Library and the Technical Services Department
since the adoption of automated processing techniques.
(This article was a paper delivered at the annual meeting of the Subcommittee on Technical
Processing, Committee on East Asian Libraries, Association for Asian Studies, in San Francisco
on March 24, 1988.)
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